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o
A service can be available and still be hard to =
access.

Access can become harder at different points in the experience because of
friction, uncertainty, or hesitation.
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Use these questions to notice where access may be harder than it needs to be:

e What does the person have to do?

What might create friction?

What might create uncertainty?

What could make someone hesitate?

Small actions. Lasting impact.

What could we simplify, clarify, or communicate differently?




TRUST & ACCESS CHECK

Start with one part of the experience

Choose one service or program, then identify one stage of the
access journey where access may be harder than intended.

1 What are people expected to 4 What practical barriers might exist?
do at this stage?

2 What information do they 5 What might create
need to understand? uncertainty or concern?

3 What information are we 6 What evidence do we actually
asking them to provide? have about the experience?

‘ What is one thing we need to understand before deciding what to change?




Need support
understanding where access
may be getting harder?

Tiny Ripples can work alongside your team to examine
the data, listen to the people involved, and determine
where it makes sense to focus next.

laura@tinyripplesconsulting.com

www.tinyripplesconsulting.com

EDUCATIONAL DISCLAIMER

This resource is designed for organizational reflection and educational purposes. Tiny Ripples
Consulting does not provide legal, immigration, benefits eligibility, clinical, or compliance
advice through this resource.

RESOURCE-USE NOTICE

For learning and internal organizational use. Keep Tiny Ripples Consulting's attribution intact.
Except as permitted by law, prior written permission is required to reproduce or adapt these
materials for consulting engagements, externally facilitated workshops, training, or services
for outside audiences, whether paid or free. Do not rebrand, resell, or present these
materials as your own. Contact Tiny Ripples Consulting for permission.
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